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Medicaid Plan Selection Overview



Learning Objectives i

Apple Health

Upon completing this webinar you will be able to:

Define Medicaid Plan Selection functionality through Healthplanfinder

|dentify the steps and outcomes for enroliment

Describe features on the individual dashboard

Explain how to change a Managed Care Plan
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What is the purpose of Medicaid Plan Selection?

i Medicaid Plan Selecti
Medicaid Plan Selection edical an Selection

« Self-driven plan
selection
experience in
Healthplanfinder

* |ndividuals are auto-
enrolled through
ProviderOne into a
Managed Care Plan

« Ability to search
for and select
plans based on
provider
preferences

* No individual choice or
plan selection
experience within
Healthplanfinder
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Medicaid Plan Selection Flow

)
0 Medicaid Plan Selection ==
. 4
1)Account i’l“’asmngm“ < Plan Options
. ealthplanfinder
Creatl O n click. compare. covered,

(optional)

Eligibility |

2) Application
Submission

Service

3)Eligibility ProviderOne

Determination

6)Enrollment
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What are the features of Medicaid Plan Selection?

ProviderOne
will determine
plan options for
individuals eligible for
Apple Health

If individuals eligible for
Apple Health don't select a
plan, they will be auto-
enrolled by ProviderOne
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Apple Health Eligibility and Managed Care Enrollment

There is a two-part process for Apple Health:

Q

« Determines whether the individual is
eligible for Apple Health coverage

 Includes the application data collection /
submission and eligibility determination
process

* Determines whether an individual
approved for Apple Health coverage can
enroll in a Managed Care Plan

* Includes the Medicaid Plan Selection and
Enrollment Process
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Determining Eligibility for
Apple Health Coverage



Eligibility Status — Apple Health

~ P washington -
1 healthplanfinder Bomwse Aa,,p.y | e

click. compare. covered.

Eligibility Status
You applied for free or low cost health insurance coverage. Thank you for providing your household information. You'll find eligibility

status details per household member by clicking each name below. A surnmary of any tax credit your household is eligible for is
available at the bottomn of this screen. Clicking Next will give you a summary your household's next steps to secure coverage.

o You have 1 household member with additional action required. Please review for more information.

JomﬂmL Jonathan Smith ° .

@ rrPrOVED C

Househaold: Primary Applicant

The alert bar indicates |/ #

Washington Apple Health

Jonathan is covered for Washington Apple Health today. V this result?

hOW man h ous eh OI d End Date: 02/28/2015 Coverage Start Date  Co’ e End Date Renewal Date
y 03/01/2014 This coverage will renew on
members requ”-e Smmith 03/01/2015. We'll contact you before
lane Smit the coverage end date.
further action @ eerovp
Household: Spouse Next Steps for Jonathan
Program: Washington Apple No further actions are required at this time. Soon, you' eive information in the mail about
Start Date: 03/01/2014 Jonathan's managed health care plan. Washington Apple Ith will send a letter telling you
End Date: 02/28/2015 which health plan has been chosen for you and a booklet calle

View Details

Jennifer Smith

SEPARATE APPLICATION
Household: Child

Program: None

Start Date: Not Available

The individual tabs | foPee ot
provide a quick Jason Sith
Summary Of oAPPROVED

eligibility status for the | ramisoson ssk

Start Date: 03/01/2014

entlre househOId End Date: 02/28/2015

View Details

A dynamic status
display provides
details of each
eligibility status and
next steps
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Household Summary Modal Overview

On the Eligibility Status screen, the individual will click “next” and their
Household Summary modal will open.

The Household
Summary modal
displays the
individual’s current
Apple Health

coverage and e R e e R R
current Managed
Care Plan

Household Summary ene

Alex Smith
Current Coverage: Washington Apple Health
Current Managed Care Plan: Coverage without a Managed Care Plan

Next Steps: On the next page. please review Washington Apple Health Managed Care Plan options.

The individual is
prompted to click
“Continue” to view
their Apple Health
Managed Care Plan
Options
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Apple Health Eligibility and Enroliment Process

Washington Apple Health is a two-part process:

Q

« Determines whether the individual is
eligible for Apple Health coverage

 Includes the application data collection /
submission and eligibility determination
process

* Determines whether an individual
approved for Apple Health coverage can
enroll in a Managed Care Plan

* Includes the Medicaid Plan Selection and
Enrollment Process

o2
|I|||
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Completing Enrollment in an
Apple Health Managed Care Plan



Household Summary 1 o

Household Summary PRINTES

Please review the next steps for each member of your household. Each member may have a different action to take based on his
or her eligibility. Make sure to print this page for your records.

Alex Smith

Current Coverage: Washington Apple Health

Current Managed Care Plan: Coverage without a Managed Care Plan

Next Steps: On the next page. please review Washington Apple Health Managed Care Plan options.
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Household Summary 2 =

HOUSEhOld Summary PRINTES

Please review the next steps for each member of your household. Each member may have a different action to take based on his
or her eligibility. Make sure to print this page for your records.

Alex Smith

Current Coverage: Washington Apple Health

Current Managed Care Plan: Molina

Next Steps: On the next page. please review Washington Apple Health Managed Care Plan options.
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Household Summary 3 \_

Household Summary s

Please review the next steps for each member of your household. Each member may have a different action to take based on his
or her eligibility. Make sure to print this page for your records.

James Jackson

Current Coverage: Washington Apple Health
Current Managed Care Plan: Coverage without a Managed Care Plan
Next Steps: No further action is required at this time.

Johnathan Jackson

Current Coverage: Washington Apple Health
Current Managed Care Plan: Coverage without a Mana = Plan
Next Steps: On the next page, please review Washingts jealth Managed Care Plan options.
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Eligibility/Household Summary
Modal Scenarios



Eligibility / Household Summary Modal Scenarios

In this section, we will walk through the Apple Health Eligibility /
Household Summary Screen for new applicants with the following
scenarios:
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Eligibility Status Scenario — Apple Health Household

Eligibility Status

You applied for free or low-cost health insurance coverage. Thank you for providing your household information. To see Eligibility
Status details per household member click each name below. Clicking "Next" will give you a summary of your household's next
steps to finalize your coverage.

Lena Morris Lena Morris @ #errovED

APPROVED
gﬂw&mm Ju— r‘ Washington Apple Health Family Coverage
Coverage: WAH - Family Lena M0| ris has been enrolled in Washington Apple Health Family Coverage. V! is
Start Date: 01/01/2015
End Date: 12/31/2015

Coverage Start Date ~ Coverage End Date Renewal Information

Charles Morris 01/01/2015 12/31/2015 Lena Morris will need to renew
coverage by 12/31/2015. We will
o APPROVED contact you with more information
Household: Spouse (including when it's time to renew.
Same sex marriage]
Coverage: WAH - Adult
Start Date: 01/01/2015
End Date: 12/31/2015
View Details
Francis Moris Next Steps for Lena Morris
Starting 01/01/2015 Washington Apple Health Family Coverage will cover Lena Morris.

o APPROVED Click Next to see Washington Apple Health Managed Care Plan options.

Household: Child
Coverage: WAH - Kids
Start Date: 01/01/2015
End Date: 12/31/2015
View Details
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Eligibility Status Scenario — Apple Health Household

Household Summary erire

Lera Marris

Current Coverage: Washington Apple Health
Current Managed Care Plan: Coverage wathout a Managed Care Plan
Mext Steps: On the next page. please review Washington Apple Health Managed Care Plan options

Charles Morris

Current Coverage: \Washington Apple Health
Current Managed Care Plan: Coverage without a Managed Care Plan
Next Steps: On the next page. please review Washington Apple Health Managed Care Plan opticns

Francis Morris

LCurrent Coverage: \Washington Apple Health
Current Managed Care Plan: Coverage without a Managed Care Plan
Next Steps: On the next page. please review Washington Apple Health Managed Care Plan opticns
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Eligibility / Household Summary Modal Scenarios
In this section, we will walk through the Apple Health Eligibility /

Household Summary Screen for new applicants with the following
scenarios:

M
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Eligibility Status Scenario— Mixed Eligibility Household i

Eligibility Status

You applied for free or low-cost health insurance coverage. Thank you for providing your household information. To see Eligibility
Status details per household member click each name below. A summary of any tax credit your household is eligible for is available
at the bottom of this screen. Clicking "Next" will give you a summary of your household's next steps to finalize your coverage.

e Taylor Dennis @ APPROVED

°APPRO\IED

Household: Primary Applicant r.‘ Washington Apple Health Pregnancy _ -
Coverage: WAH - Pregnancy Taylor Dennis has been enrolled in Washington Apple Health Pregnancy Coverage. Why

Start Date: 01/01/2015 this result?
End Date: 05/31/2015

Coverage Start Date ~ Coverage End Date Renewal Information

Justin Dennis 01/01/2015 05/31/2015 Taylor Dennis will need to renew
coverage by 05/31/2015. We will
o APPROVED contact you with more information
Household: Spouse (including when it's time to renew.
same sex marriage)
Coverage: QHP w/ Tax Credits
Start Date: 02/01/2015
End Date: 12/31/2015
View Details
Dillan Dennis Next Steps for Taylor Dennis
Starting 01/01/2015 Washington Apple Health Pregnancy Coverage will cover Taylor

°APPROVED Dennis. Click Next to see Washington Apple Health Managed Care Plan options.

Household: Child
Coverage: WAH - Kids
Start Date: 01/01/2015
End Date: 12/31/2015

View Details
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Eligibility Status Scenario — Mixed Eligibility Household W’ﬂ"ﬂ‘

HﬁuSEhﬂld Sll]l’ll‘l.ll‘lflF.’I.I'j.rr PRINTES

Tayler Dennis

Current Coverage: Washington Apple Health
Current Managed Care Plan: Coverage without a Managed Care Plan
Next Steps: On the next page. please review Washington Apple Health Managed Care Plan options.

Justin Dennis

Next Steps: Un the neuat few pages. please review your ta: oredit options and purchase a Cualified Health Plan, The menthly
health plan peernivem arsuont displayed will indhude your B cnedt.

I yau purchase a Sibver Level bealth Plan, youll recetve cost-sharing reductions which lower the armsunt of health care costs
wou pay At the time of medical care. such as when you visit the doctor's office

Dillan Dennis

Current Coverage: Washington Apple Health
Current Managed Care Plan: Coverage without a Managed Care Plan
Next Steps: On the next page. please review Washington Apple Health Managed Care Plan options
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Selecting a Medicaid Plan



Medicaid Plan Selection Process Flows

Once an individual creates a new application in Healthplanfinder and is
found eligible for Apple Health coverage, they are presented with two
options for enrollment:

Select a Managed Care Plan

Option #2: Skip Plan Selection
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Medicaid Plan Selection Process Flows

Select a Managed Care Plan
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Household Summary Modal to Plan Selection

The individual will
be prompted to
click “Continue” to
view their Apple
Health Managed
Care Plan Options
— now it is time for
plan selection!

HOUSGhO]d Summary PRINT#S

Please review the next steps for each member of your household. Each member may have a different action to take based on his
or her eligibility. Make sure to print this page for your records.

Alex Smith
Current Coverage: Washington Apple Health
Current Managed Care Plan: Coverage without a Managed Care Plan
epiremile next page. please review Washington Apple Health Managed Care Plan options.
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Explore Your Options

The Explore Your Options page will display all available Managed Care

Plans to the individual.

To help with the
selection process,
individuals can
customize their search
for Managed Care
Plans based on
Insurance Company

After browsing, the
individual will click
“Select” on the
Managed Care Plan of
their choice

My Search

Looking for Plan to Cover:
JOHN WELLS , 39

Search By Health Care
Provider:
Add

Search By Clinic/Hospital:
Add

\

Customize My Search

Insurance Company
Amerigroup
Light House
UHC

3
w: 10 Per Page Sort by: Plan Name -
Amengroup PLAN:
RealSolut ions

Washington
Apple Health

Consumer Rating @  Star Rating @
For more information: (324) 324-9924

Washington
Apple Heal

Consumer Rating @  Star Rating @

For more information: (901) 839-1273

Litignthouse

Armerigroup Care Plans V2

More Information on this plan »

PLAN:
Light house care plans

More Information on this plan »

| PLAN:
Washington l;” UnitedHealthcare .
‘ Apple Health = e United Healthcare Plan
More Information on this plan »

Consumer Rating @  Star Rating @
For more information: (981) 490-3889

Show: 10 Per Page - Next »

Sort by: Plan Name - Skip Plan Selection
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Household Summary Page

After selecting a Managed Care Plan, the individual will be navigated to
the Household Summary page, where their enroliment approval and
coverage dates will be displayed, as returned by ProviderOne.

Enrollment is
“‘Approved” by HCA

\

\ Household Summary

Below is the summary of plan(s) selected for your household.

Approved Enrollment(s)
Coverage Nama(s) Coverage Start Date  Coverage End Date  Your Monthly Cost
Coordinated Care  Alex Smith = 06/01/15 Ongoing
$0.00
lane Smith =~ 0&6/01/15 Ongoing

Click “Next” to be navigated to the
Individual Dashboard
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Individual Dashboard and Coverage Start Dates
The Individual Dashboard will display the selected Managed Care Plans

and coverage start dates.
Q
>

For a new Apple
Health individuall,
coverage will
begin the first of
the month of
application

The newly selected
Managed Care Plan
will start the first of
the month following
plan selection, if
selected by the 2"d to
last business day of
the month

AN

b‘< washington .
X healthplanfinder
dick. compare. . COWEN ed.

Account Home  Biling & Payments My Household  Achion Center
Message Center

Motice Date/Time Received

Eligibility Decision

12/04/2074, 01:00 AM

My Household Covera
Current Year-2015

Individual Covered Plan Name Start Date End Date

Zach Wechsler Washington Apple Health 1270172014 N/30/2015

Quick Links

Create Another Application

View Current Eligibility Results

Find a Broker

Find a Mavigator

Report & Changes in income or Household
Change Account Settings

Subrnit A Document

Update Ernail Address

Renewal Date Enrolled Status @

11/30/ 2015 Enrolled
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Medicaid Plan Selection Process Flows

Option #2: Skip Plan Selection
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Individual Chooses to Skip Plan Selection

From the Household Summary modal, the individual will be navigated to
their Explore Your Options page, but will select “Skip Plan Selection™:

My Search 3
4 Previous

Loaking for Plan to Cover: Show: 10 Per Page - Mext » Sort by: Plan Name -
JOHN WELLS , 39 }a gmt‘l—'g‘_:{ro_up PLAN:
Washington ealSolutions :
Search By Health Care Apple Health e Amengroup Care Plans V2

Provider: More Information on this plan »

e e Once the individual
s:::rICH By Clinic/Hospital For more |nform;t|on: (324) 314—9_‘924 CI ICkS “S ki p Plan

= Selection” on the
Explore Your Options

ﬂL|£ht house care plans page, they W|” be
rsm——————" directed back to their

e o (00 559 157 Dashboard where

— they can view their
Insurance Company Apple Health

Washington

- e
Apple Heal Ell..u".“'"",_s_ﬂ .

Armerigroup

. [ . PLAN:
Light House “K”;;'S‘l‘: Healthl@ UnitedHealthcare United Healthcare Plan cove rag €
UHC More Information on this plan »

— Consumer Rating @  Star Rating @

For more information: (981) 490-3889

Show: 10 Per Page *| | MNext » Sort by: Plan Mame - Skip Plan Selection
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Individual Dashboard After Plan Selection

After opting out of Plan Selection, the individual will be navigated directly
to their Individual Dashboard where they will view their enrollment and

coverage.

The individual will
see that they are
enrolled and
covered by Apple
Health

~J P> washington
S healthplanfinder
click. compare. . O ed.

Account Home  Billing & Payments My Household  Action Center

Message Center

Motice Date/Time Received

Eligibility Decision 12/04/2014, 01:00 AM

lew More »

My Household Coverage
Current Year-2015

Individual Covered Start Date End Date

Zach Wechsler Washington Apple Health 12/01/72014 N/30/2015

Quick Links

Create Another Application

View Cumrent Eligibility Results

Find a Broker

Find a Mavigatos

Report a Change in income or Househaold
Change Account Settings

Sulbrnit A Document

Update Email Address

Renewal Date Enrolled Status @

/30,2015 Enrolled
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Medicald Plan Selection Scenarios



Medicaid Plan Selection Scenarios

In this section, we will walk through the Medicaid Plan Selection
experiences for new applicants with the following scenarios:

1. Apple Health only household
(Non-Al/AN)

lnlw 2. Mixed Apple Health/QHP household
(Non-Al/AN)

3. AlI/AN Apple Health
Individual and household




Medicaid Plan Selection Scenarios
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Scenario #1: Apple Health Household

The Primary Applicant will navigate to the Household Summary modal
from their Eligibility Status page. In this case, the household includes the
Primary Applicant and his/her child who are both Apple Health eligible.

Household Summary PRINT &

Please review the next steps for each member of your household. Each member may have a different action to take based on his
or her eligibility. Make sure to print this page for your records.

The Primary
Applicant will
C“Ck Contlnue to Next Steps: C}nthenea(tpag:el.pler:er sy Washington Apple Health Managed C

Sam Smith

m Ove fo rward to Current Coverage: Washington Apple Health

Current Managed Care Plan: Molina

th e EXp I O re YO U r Mext Steps: On the next page. please review Washington Apple Health Managed Care
Options page
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Apple Health only Household: Explore Your Options

3
All members of s

- 4 Previous Show: 10 Per Page - Mext » Sort by: Plan Name -
Looking for Plan to Cover: R B R

the household will JOHN WELLS , 39 &a Amerigroup PLAN:
hingron: RealSolutions Amerigroup Care Plans V2

Was!
be S h OWn I n th e T e More Information on this plan »

Provider:
. Add
Ieft corner SeCtlon Consumer Rating @  Star Rating @
Search By Clinic/Hospital:
For more information: (324) 324-9924

“Looking for Plan -

JULIE WELLS , 38 —

to Cove r” Search By Health Care | Select |

Provider:
Add

PLAM:
Light house care plans

More Information on this plan »

iLighthous

INSURANCGE .CC

Search By Clinic/Hospital: hington

Was! E
e Apple Heal i

Consumer Rating @  Star Rating @
For more information: (901) 839-1273

The Primary —

Insurance Company

Appllcant Can ﬂ Amerigroup

i PLAN:

Light House Washington l,.” UnitedHealthcare .
se arch for / Apple Health ot st United Healthcare Plan

UHC More Information on this plan »

Managed Care — Consumer Rating @  Star Rating @
P | anS based On For more information: (981) 490-3889
Insurance =
Company 5
4 Previous Show: 10 Per Page - Next » Sort by: Plan Name - Skip Plan Selection
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Apple Health Household: Explore Your Options

3

Looking for Plan to Cover:

. JOHN WELLS , 39 .o Amelrm_:{roup PLAN:
The Pri mary uﬁspple Health P Armerigroup Care Plans V2

Search By Health Care
More Information on this plan »

Shaw: 10 Per Page = Mext Sort by: Plan Mame -

Provider:

Applicant may o N .
Consumer Rating Star Rating

O n Iy C h O O S e O n e SI:JCh By Clinic/Hospital For more information: (324) 324-9924

M an ag ed Car e JULIE WELLS , 38 e

Plan which will e —

cover the entire e -

Search By Clinic/Hospital: K.sll;j;mf: Heal!
Apple Health e

hOUSGh0|d Consumer Rating @  Star Rating @

For more information: (901) 839-1273

—

Insurance Company

PLAM:
Light house care plans

More Information on this plan »

llgmlmusa

INSURANCE.COM

Amerigroup ]
PLAM:
Light House Washington l;| UnitedHealthcare -
‘ Apple Health eI B United Healthcare Plan
UHC More Information on this plan »

— Consumer Rating @  Star Rating @

For more information: (981) 490-3889

%]

4 Previous Show: 10 Per Page - Mext » Sort by: Plan Name - kip Plan Selection
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Plan Selection by Provider

Each Apple Health eligible household member can select up to one preferred
health care provider and one preferred clinic/hospital. Healthplanfinder can
then be filtered to display Managed Care Plans which accept those providers.

a

Leoking for Plan to Cover:

JOHN WELLS , 39 O Amengl[oup PLAN:
Washingta RealSolutions ;
Search By Health Care Apple Health Amerigroup Care Plans V2

More Information on this plan »

v- 10 Per Page - ) Sort by: Plan Name =

Provider:
Add

g ar Rating @
For more information: (324) 324-99124

Search By Clinic/Hospit®®
Add

JULIE WELLS , 38

Search By Health Care

Provider: St finder
Add ke e,
° Health Care Provider Search
Search By Clinic/Hospital: Washington BLightht ¢ )
o Apple Heal Lightin
FIRST NAME

Does Mot Cover:

Candy Wells , 1 Consumer Rating @  Star Rating @

Customize My Search

Insurance Company

For more information: (901) 839-1273
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Health Care Provider Search

WELCOME, SUSAM SMITH [ sicH ouT)

washington

QL |
1< healthplanfinder

click. compare. covered

Health Care Provider Search

ZIP DISTAMCE IN MILES
985 < -
FIRST MAME LAST MAME

soe f YouTub®

@

/" Apple Health "\
individuals can
search for
health care
providers using
these search

K criteria j
/ The individual \

must select at

least 1 criteria

to search with
other than
“Distance in

\  Miles” )
@ )

In this example
the individual is
choosing to
search by Zip
code and

Distance
g _J
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Health Care Provider Search Results

WELCOME USAN SPENCEF SIGN O ) 7

washington

P
S i
< [\ health\ flnder ( Based on the \

cick. compare, covered.

search criteria

Health Care Provider Search provided,
Healthplanfinder
~ DISTANCE N MILES will return the
28291 ” results that meet

e o \ that criteria j

/

Your Health Care Provider Search Results ( \

The individual
can find more
AUy RINEOlmpi  (360M31-5480 FTPGre o information on
WA.98506 = each provider

Name Address Phone Actions

406 S 30th Ave Yakima 509)574-3383 et More tic . .
ki i i T P by clicking on
1100 S 2nd St Mount 360)419-3500 t More informaton the provider's

elect This Provide “‘Name” or by
clicking “Get

WA 98273

4807 196th StSW 888)693-7200 et More :

Lynnwood 425)835-5850 elect This More

WA 98036 Information’”
N
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Health Care Provider Information

\l washmgton

< healthplanfinder

click. compare. covered,

Provider Information

Provider A Paul Chous

s /” Individuals can )
(253)565-9403 view more
(253)656-9403 nformation
Specialty Optometry In
Gender MALE about each
health care

Education UNIVERSITY OF CALIFORNIA AT BERKELEY .
provider before

making a formal
selection.

Hospital Affilationis) N/A

Other Affilavionis) CHOUS EYECARE ASSOCIATES
EYECARE ASSOCIATES-TACOMA

This health care provider accepts the following health insurance plans at this location:

Network Name Accepting New Patients Disclaimer
Healthy Options-foster Care YES N/A
BridgeSpan MultCare Health System YES N/A
Community HealthEssentials YES N/A
LifeWise Health Plan of Washington LifeWise Connect YES N/A
Premera Blue Cross Heritage Signature YES N/A
First Choice YES N/A
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Select Health Care Provider

WELCOME. SUSAN SPENCE SIGN OUT 7

~J P> washington

1S healthplanfinder

cick. compare. covered

( Once an \

individual reviews
their provider
search results,
G cocisises they can select a
FIRST NAME LAST NAME .
specific health
care provider for
each family

Health Care Provider Search

ZIP DISTANCE IN MILES

78501 5 ~

member
Your Health Care Provider Search Results
Name Address Phone Actions
413 Lily Rd NE Olympla 360491-9480 >et More Inf
WA 98506
406 S 30th Ave Yakima 509)574-3383

WA G8902

Select Provider

1100 S 2nd St Mount 360)419-3500
Vernon seat e ) . i
I D Select all household members who will see this provider.
WA 98273
Maonika Smith
4807 196th St SW 888693-7200 et e .
Lynnwood 425)835-5850 elect This F Ryan Smith
WA 98036
Johnny Srith
221 Avenye £ Snohomish 4251349-7244
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Adding Health Care Clinic/Hospital

3

Looking for Plan to Cover:
JOH ELLS, 39

Search By Health Care

\ W 5,39 Washington O
( Apple Health
Provider:

Add
Consumer Rating @

Search By Clinic/Hospital:
Add

JULIE WELLS | 38

Search By Health Care

Provider:

Add

Search By Clinic/Hospital: Washington

e Y : Apple Heal

Does Not Cover:
Candy Wells , 1 Consumer Rating @

Customize My Search

Insurance Company

For more information: (

4 Previous Show: 10 Per Page

Amerigroup PLAN:
RealS{J utions

lating @
For more information: (324) 324-9924

Mext » Sort by: Plan Narme v

Amerigroup Care Plans V2

More Information on this plan »

P washington

< healthplanfinder

click. compare. covered

Health Care Clinic/Hospital Search

DISTANCE IN MILES

>

CLINIC/HOSPITAL NAME
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Health Care Clinic/Hospital Search

Al washington (_App_le Heal?\
>< < healthplanf'nder individuals can

ik somnpeiis caversil search for
health care
%18 3 clinics/hospitals
Health Care Clinic/Hospital Search using these
\search criteria
ZIP DISTANCE IN MILES <
28301 * > (" The individual
must select at
CLINIC/HOSPITAL NAME least 1 criteria to
Eg: Red Cross Hospital search with other
than “Distance in

\ Miles” :

(In this example

the individual is
choosing to

search by Zip
code and

\ Distance )
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Health Care Clinic/Hospital Search Results

WELCOME. SUSAN SMITH [ sich ouT ) @
SJ % ﬁash&nﬁmn i dor
ea inaer
_r\ click. comgare. covened ( Based On the \
search criteria
Health Care Clinic/Hospital Search provided,
ZIP DISTAMCE IM MILES Healthplanflnder
98501 5 - will return the

results that meet
CLIMIC/HOSPITAL MAME k that criteria )

Capital

Your Health Care Clinic/Hospital Search Results

[The individual can\

. o \ Mame Address Phone Actions f|nd more
OnCe an |nd|V|dua| Capital Medical Cente | 3900 Capitol Mall Dr (360]1956-2574 Get More Information |nformat|0n on
SW Olyrmipia (360]754-5858 Select This Facilit

reviews their
clinic/hospital
search results,

WA 9BI02

each clinic/hospital
by clicking “Get

More
they can selecta Information” or by
specific clicking on the
clinic/hospital for T - clinic/hospital’s
each family = i

‘Name” j

member

f YouTubd B
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Plan Results Displayed by “Best Match”

Once health care\

3
My Search B

Looking for a Plan to Cover
Suian Smith, 24
g e = Molina

f o Apphmm Mire Infsemanor on ik plan

Tt T Nervenw
n Provider Name Available Clinic/Hospital Name Available
_. ——h A johrson Cndy res C y of Hope res

Baby Sevith, 4 GPr‘rC‘ddfend-'s:-‘z' Yes

T ) Mg —— ,.':'_ e ".“: :_‘.e e

providers and
hospital/clinic
selections have
been made for
each family
member, the
Primary Applicant
can filter Plans by

I Rty Chisher's Hosoesl
Ladt i Ververw
Doesz Not Cover (

A, B, C show how the
plan “‘matches” with the |,
individual’s selected

providers for each

&

» o
S Sy Pro household member  hospitalName ~ Available
-, ‘ johnson UGy 1es City of Hope fes
oure ’
Cocedinased Care CQ Rady Children's Hospetal Yes

‘Best Match”

A table will \
appear on each
plan summary,
indicating if the

providers the
individual
selected are
available (In
Network) for that
plan. Plans with
the “Best Match”

will be displayed

K first j
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Tips for Data Validation Related to Provider Search

Please provide This prompt is to prevent the server from crashing from too
clinic/hospital name for many search results

search radius greater than

50 miles. You can also Individual must select at least 2 search criteria other than
reduce the search radius. distance (zip and name for example) which will reduce the

number of options displayed and reduce the likelihood of a
server crash

Please provide This prompt is to prevent the server from crashing from too
clinic/hospital name to many search results

narrow search results. You

can also reduce the search | If, for instance, eHealth gives 1000 results, individuals must
distance. narrow to avoid a server crash

Zero clinics/hospitals meet | If no hospitals/clinics are nearby, individual will not have any
your search criteria results returned. Prompt could also be received if eHealth is
down and not returning any results during that timeframe

By testing a few zip codes, Account Workers / individuals
must be able to quickly identify if the prompt is due to
location or if eHealth is down (if eHealth is down there will
be O clinics/hospitals appearing regardless of zip code)
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Medicaid Plan Selection Scenarios
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@
Scenario #2: Mixed Apple Health/QHP Household Wrﬂ1rﬂ1

The Primary Applicant will navigate to the Household Summary modal
from their Eligibility Status page.

Their Household
Summary modal
will display which
members are
QHP/HIPTC
eligible and which
are Apple Health
eligible

The Primary
Applicant will
click continue to
move forward to
the Explore Your
Options page

Household Summary e

Please review the next steps for each member of your household. Each member may have a different action to take based on his
or her eligibility. Make sure to print this page for your records.

Charde Blankenship

Next Steps: On the next few pages, please review your tax credit options and purchase a Qualified Health Plan. The monthly
health plan premium amount displayed will include your tax credit

Kid Blankenship

Current Coverage: Washington Apple Health
Current Managed Care Plan: Coverage without a Managed Care Plan
Next Steps: On the next page. please review Washington Apple Health Managed Care Plan options.
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Mixed Apple Health/QHP Household: Explore Your

Options

After clicking “Continue” from their Household Summary modal, the
Primary Applicant will first be directed to the EYO page for their Apple

Health eligible household member(s).

All Apple Health
eligible
household
members will be
listed under
“Looking for a
Plan to Cover”

Any members of
the household
who are not
covered by
Apple Health will
be indicated by
the “Does Not
Cover” section

P

My Search

Looking for Plan to Cover:
JOHN WELLS , 39

Search By Health Care
Provider:
Add

Search By Clinic/Hospital:
Add

JULIE WELLS , 38

f Search By Health Care
Provider:
Add

Search By Clinic/Hospital:
Add

Does Not Cover:

Candy Wells , 1

Customize My Search

Insurance Company
Amerigroup
Light House
UHC

3
Show: 10 Per Page -
Amerigroup
Washingbon RealSolutions
Apple Health e

Consumer Rating @  Star Rating @
For more information: (324) 324-9924

Washington

o
Apple Heal ul'!“.m“"._s,_e .

Consumer Rating @  Star Rating @
For more information: (901) 839-1273

Washingron l;” United[j&ggmcggg

Apple Health

Consumer Rating @  Star Rating @
For more information: (981) 490-3889

Show: 10 Per Page - Mext »

Sort by: Plan Name -

PLAN:
Amerigroup Care Plans V2

More Information on this plan »

PLAN:
Light house care plans
More Informatlon on this plan »

PLAN:
United Healthcare Plan

More Information on this plan »

Sort by: Plan Name - Skip Plan Selection
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Mixed Apple Health/QHP Household: Explore Your

Options

P

If within a Special or Open Enrollment period, the Primary Applicant will
be navigated to the EYO page for the QHP/HIPTC eligible members of

their household.

The Primary Applicant will go
through the typical QHP
shopping experience for

those eligible members of
their household

After clicking “Buy," the
Primary Applicant will
navigate to finalize all

selections for their entire
household

bw

shington

[S healthp finder
elied red,
&
Coverage Year:
2014 S

Health Care Provid

- m
Add

Lool:lng fora plan to cover: PLAN SUMMARY
Jack Bau DEDUCTIBLE
Need help ﬁndlnga plan?
swet a few more questions INDIVIDUAL:
t-:’.=.| our s s
care APPLICABLE /
FAMILY: NOT
APPLICABLE
Rating @
Premium @ =
$5-574 oA o I
$74-8143
$143-5212
$12- 5281

$281-%535

Deductible @

$0-5%51270

HEALTHCARE

PROVIDER

PROVIDER

WELCOME, |ACK BAUER ([ siGN ouT)
&b r I 3 24 4
Browse Apol}f Select Finalize
Shaw:5PerPage  [w] |Mest » Eoet by: Brexriam =
PLAN: GOLD EECRILIT
APTC Test Plan $51

More Information

OUT-OF-POCKET

on this plan »

EMERGENCY ROOM FRIMARY CARE CO-PAY

MAXIMUM
INDIVIDUAL: 5200 COPAY; 530 COPAY;
$5,000/ NO CHARGE NO CHARGE
FAMILY: | COINSURANCE | COINSURANCE
510,000
g @

PLAN:- GOLD

Low APTC Plan

More Information on this plan »

5691

OUT-OF-POCKET

MAXIMUM
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Mixed Apple Health/QHP Household: Final Confirmation

The Final Confirmation page
will display the plan information
for only the QHP members of
the household.

Selected Plan(s) for
QHP individual(s)

washington

dlick. compare. covered.

Success

Online Receipt

Selected Plan(s)

S . —
I\ health flnder Br ;)wse Aa_pty Select F na.lwze
Final Confirmation

Your enrollment has been succ

Primary Applicant Narme  Jane Smith

SystemTime: INT2-20.0.6i
Elig Sevvice N 2 B [ANTZ_ManagedServerl]
1 ) Qk
L Aﬂ £~ - sl

() @3); T4

essfully completed

Date Submitted  04/15/2015
Payment Status  Scheduled
Payment Amount  $387.77

L)
PSRN
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Medicaid Plan Selection Scenarios
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Al/AN Apple Health Individual and Household

The Al/AN Apple Health individual and household plan selection
experience differs slightly from non AI/AN Apple Health individuals. From
their Household Summary modal, the individual/household will see his/her

enrollment:

The Household

Summary modal

will indicate their
enrollment in
Apple Health

Clicking “Continue”
will navigate the
Primary Applicant
to their EYO page

Household Summary enres

Please review the next steps for each member of your household. Each member may have a different action to take based on his
or her eligibility. Make sure to print this page for your records.

Alex Smith
Current Coverage: Washington Apple Health
Current Managed Care Plan: Molina

Next Steps: On the next page. please review Washington Apple Health Managed C

Sam Smith
Current Coverage: Washington Apple Health
Current Managed Care Plan: Molina

Next Steps: On the next page. please review Washington Apple Health Managed Care Plan options.
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AlI/AN Apple Health: Explore Your Options

ProviderOne will return information to Healthplanfinder to display the
appropriate Managed Care Plans for that individual or household
members.

HOME | EN ESPANOL WELCOME, ARMAN ARCHIE (siGNouT) | CUSTOMER SUPPORT @
S] washington Hl_* (2)
4N healthplanf'nder Browse Apply Select Finalize

click. compare. covered.

My Search Your household is currently enrolled in this plan. Click 'Keep this Plan' or select a new plan

Looking for Plan to Cover:
PLAN
VLAD ARCHIE , 2
* Washingron C .
< overage without a Managed

Search By Health Care Apple Health Care Plgn g
Provider: More Information on this plan »

Add
Search By Clinic/Hospital: Consumer Rating ©  Star Rating @

Add For more information: (123) 456-7890

Does Not Cover:

Max Archie , 4 =
Julie Archie , 27 Keep this Plan

Arman Archie , 32

2 Plans Found

Customize My Search
4 Previous | Show. 10 Per Page w| Next» Sort by: Plan Name -

Insurance C an 5
‘ ompany C a amﬁgg]nt)up PLAN
Amerigroup Washington ealSolutions A : Washi
Apple Health n heakthcare merigroup vvas Ington

Washing o it More Information on this plan »
Plan Type Consumer Rating ®  Star Rating ©

Apple Health Coverage For more information: (360) 688-7860

- Managed Care Plan

Apple Health Coverage Select

- No Managed Care Plan -
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Al/AN Apple Health: Selecting Coverage without a
Managed Care Plan

For only AlI/AN Apple Health eligible individuals, ProviderOne may return
Coverage without a Managed Care Plan as an option to select.

HOME | EN ESPANO WELCOME, ARMAN ARCHIE (siGNouT) CUSTOMER SUPPORT ®
S] % washington O e
4N heafthplanﬁnder Browse Apply Select Finalize
click. compare. covered.
Your household is currently enrolled in this plan. Click 'Keep this Plan' or select a new plan
An AI/AN Apple Looking for Plan to Cover:
J I VLAD ARCHIE , 2 e
H ealth N d Vi d u al ('X’;;‘i’: Health Coverage without a Managed
Search By Health Care Care Plan
m ay C h O O S e P:::id'" More Information on this plan »
& Cove rag e With (o) ut Search By Clinic/Hospital: Consumer Rath Star Rating @
Aid or more information: (123) 456-7890
a Managed Care Doesa
rchie, 4
” 0 ; Keep this Plan
Plan” as their A .2
SeleCtIOn 2 Plans Found
4 Previous | Show. 10 Per Page v Next» | Sortby: Plan Name
Insurance‘Company ° Amerigro.up e
Cvn.::;igii Apple Health RealSolutions  Amerigroup Washington
More Information on this plan »
Plan Type Consumer Rating @  Star Rating ©
Apple Health Coverage For more information: (360) 688-7860
- Managed Care Plan
Apple Health Coverage
- No Managed Care Plan m
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AlI/AN Apple Health: Explore Your Options

HOME | EN ESPANOL WELCOME, ARMAN ARCHIE (siGnouT) | CUSTOMER SUPPORT @
§ WaShmgton O Q@ ()
4 healthp anf.nder Browse Apply Select Finalize

click. compare. covered.

My Search Your household is currently enrolled in this plan. Click 'Keep this Plan' or select a new plan

Looking for Plan to Cover:
The AI/AN VLAD ARCHIE, 2 s om :
. o Apple Health Coverage without a Managed
dividual Search By Health Care Care Plan
individua D
2 More Information on this plan »
Add
m ay Search By Clinic/Hospital: Consumer Rating ®  Star Rating @
searc h by fdd For more information: (123) 456-7890
Does Not Cover:
Insurance Max Archie, 4 :
Julie Archie , 27 Keep this Plan
Company Arman Archie , 32
an d P Ian 2 Plans Found
Type 4 Previous| | Show: 10 Per Page w| Next» Sort by: Plan Name -
nsurance Company 2 gmelgg]mup _
Amerigroup < Washington a ealSolutions A : Washi
; Apple Health n heahcar merigroup vvas lngton
Washington PP More Information on this plan »
lan Type Consumer Rating @  Star Rating @
| Apple Health Coverage For more information: (360) 688-7860
- Managed Care Plan
Apple Health Coverage
- No Managed Care Plan m
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AlI/AN Apple Health Household: Explore Your Options

The Primary Applicant must choose one common option for their AlI/AN
Apple Health eligible members.

The Primary
Applicant will be
directed to select

either one
Managed Care
Plan for all the

Apple Health
Al/AN members
of the household

or choose
Coverage
without a
Managed Care
Plan for those
Al/AN individuals
who do not want
managed care

HOME | ENESPANO

washington

N
%S healthplanfinder

click. compare. covered.

My Search

Looking for Plan to Cover:
VLAD ARCHIE , 2

Search By Health Care
Provider:
Add

Search By Clinic/Hospital:
Add

Does Not Cover:
Max Archie, 4
Julie Archie , 27
Arman Archie , 32

Customize My Search

Insurance Company

Amerigroup
Washington

Plan Type

Apple Health Coverage
- Managed Care Plan

Apple Health Coverage
- No Managed Care Plan

WELCOME, ARMAN ARCHIE (siGNoUT) | CUSTOMER SUPPORT @
‘H’m-m‘h 4
Browse Apply Select Finalize

Your household is currently enrolled in this plan. Click 'Keep this Plan' or select a new plan

Washington
Apple Health

Consumer Rating ®  Star Rating @
For more information: (123) 456-7890

2 Plans Found

4 Previous | Show: 10 Per Page w| [Next)»

2aW Amerigroup PLAN
Washington RealSolutions
Apple Health

Consumer Rating @  Star Rating @
For more information: (360) 688-7860

PLAN

Coverage without a Managed
Care Plan

More Information on this plan »

Keep this Plan

Sort by: Plan Name -

Amerigroup Washington

More Information on this plan »
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Skip Plan Selection m

The Primary Applicant may decide to Skip Plan Selection for the
Apple Health individuals in their household on the EYO page.

The family will be “Covered Without a Managed Care Plan”.

In a mixed household, HCA may elect to enroll the non-Al/AN Apple
Health eligible family members in an available Managed Care Plan at any
time. This will not occur for the Al/AN Apple Health eligible family
members.

At any point the Primary Applicant may log into Healthplanfinder and
select a plan for the Apple Health individuals in their household.

~»
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Individual Dashboard Navigation



Individual Dashboard

The Individual Dashboard displays information pertaining to each
iIndividual enrolled on the account.

~J P washington
%< healthplarfinder

dlick. compare. coveraed.

Account Home  Billing & Payments My Household — Action Center

Message Center

Matice Date/Time Received Quick Links

EaCh i nd iVi d u al Eligibility Decision 12/04/2074, 01:00 AM Create Anather Application

will be listed with ' View Current Exgbity Resuls

. View More » Find a Broker
their enroliment
Find a Navigator
and coverage
Report a Change in Income o Household
Inform atlon Change Account Settings
Sulbrmit A Document
Update Email Address
My Household Coverage
Current Year-2015
\ Individual Covered Plan Name Start Date End Date Renewal Date Enrolled Status @
Zach Wechsler Washington Apple Health 12/01/2014 1/30/2015 1/30,/2015 Enrolled
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Enrolled Link

Within My Household
Coverage, by clicking
on” " under
Enrolled Status, a
modal will appear with
additional information
on that individual’s
specific Managed Care

Plan

:\}J t\: washington

X healthplanfinder

dick. compare. covered.

Account Home  Billing & Payments My Household — Action Center

Message Center

MNotice

Eligibility Dedision

My Household Coverage
Current Year-2015

Plan Hame

Individual Covered

Zach Wechsler Washington Apple Health

Quick Links

Date/Time Received
12/04/2014, 01:00 AM Create Another Application

Wiew Cumrent Eligibility Results

Find a Broker

Find a Mavigator

Report a Change in Income or Household
Change Account Settings

Subrmit & Document

Update Email Address

Start Date End Date Rene Date Enrolled Status @

120172014 1/30/2015 /3072015 Envolled
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Enrolled Modal

By clicking on the * " link under Enrolled Status, this modal will
appear with one line with the individual’'s Managed Care Plan information:

Jane Smith's Washington Apple Health Enrollment Details

Individual Plan Start
Covered Plan Mame Date Plan End Date

Jane Srith Coordinated Care 06/ 01/ 2015 Ongaing

65 Copyright © 2015 Deloitte Development LLC. All rights reserved.



My Household Coverage

Underneath the Individual Dashboard, the individual will see the “My
Household Coverage” section which will contain additional information
on each individual enrolled within the Account.

After clicking on

7

under Pla_n Name, My Household Coverage
a mOdaI WI” app_ear Current Year-2015
with more details —
idial Covered Plan Name Start Date End Date Renewal Date Enrolled Status @
on enrollments,
Zach Wechsler Washington Apple Health 1270172014 /3072005 11/30/2015 Enrolled

coverage, and
Managed Care
Plan for that
individual
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Washington Apple Health Details Modal

This modal will appear after clicking “ " under
My Household Summary:

The individual
will be able to
view their
Apple Health
eligibility and

coverage

— oo

The individual

can also see

their Selected

Plan Type and
Plan Name

Washington Apple Health Details

Eligibility Status

Individual Coverage Coverage End  Eligibility
Covered Coverage Start Date Date Status

Managed Care Enrollment Status

Plan End
Date

Enrollment
Status

Individual
Covered

Plan Start
Date

Plan Mame

|ane Smith Coverage without a Managed 05/01/2015  05/31/2015 | Enrolled

Care Plan

Enrolled

Molina 06/01/2015

Ongoing
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Additional Plan Selection System
Prompts and Modals



System Prompts and Modals Before Plan Selection
No Plan Selection Available

Before the individual can navigate to the EYO page, they will be at their
Household Summary modal. Their “Next Steps” will indicate that they
cannot move forward with plan selection.

The modal will
display that plan
selection isn’t
available at this Household Summary s

tl m e Please review the next steps for each member of your household. Each member may have a different action to take based on his
or her eligibility. Make sure to print this page for your records.

Alex Smith
Current Coverage: Washington Apple Health
Current Managed Care Plan: Coverage without a Managed Care Plan

Next Steps: Washington Apple Health Managed Care Plan information isn't available at this time. Click 'Continue".

The individual will

click continue and

be navigated to the
“Apple Health
Managed Care
Plan Selection
Details” modal
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System Prompts and Modals Before Plan Selection
No Plan Selection Available

After clicking “Continue” from the Household Summary modal, the
Apple Health Managed Care Plan Selection Details modal will display
further information.

The modal will
display the . .
household members Washington Apple Health Managed Care Plan Selection Details
who can move
forward with plan
selection and who
cannot

Washington Apple Health Managed Care Plan Selection Details

No Washington Apple Health Plans are available where you live

Clicking “Continue” o

will take the Primary
Applicant to select
plans for those
individuals who can
move forward with
plan selection
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System Prompts and Modals After Plan Selection
Enroliment Statuses

Once the individual selects a Managed Care Plan(s) for their
household, they will be navigated to their Household Summary page,
where they will see the status of their enroliments. ProviderOne will
return with one of the three enrollment statuses:

Household Summary

Below is the summary of plan(s) selected for your household.

A p p r O Ved » Approved Enrollment(s)
E n r 0 | | m e n t Coverage Namae(s) Coverage Start Date  Coverage End Date  Your Monthly Cost

Coordinated Care ~ Alex Smith =~ 06/01/15 Ongoing

$0.00

Jane Smith  06/01/15 Ongoing

Pe n d i n g — Pending Enrollment(s)
Coverage Name(s) Coverage Start Date  Coverage End Date  Your Monthly Cost
Enroliment

Coordinated Care = Matthew Smith  06/01/15 Ongoing
$0.00

Zachary Smith ~ 06/01/15 Ongoing

Your Washington Apple Health Managed Care Plan selection is being processed. The Health Care

R ej e C t e d AE:hc:r“w will notify you by mail regarding your plan.
» Rejected Enrollment(s)
Enrollment e

Coverage Name(s) Coverage Start Date  Coverage End Date  Your Monthly Cost
Coordinated Care  Shannon Smith | 06/01/15 Ongoing
$0.00
Joey Smith 06/01/15 Ongoing

Your Managed Care Plan selection could not be processed
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System Prompts and Modals After Plan Selection
Enrollment “Pending”

If the individual’s selected plan is “pending," it will require manual
review by HCA staff. The individual may or may not be enrolled into

their selected plan at a later date.

Pending — Household Summary
E nro | | men t \ Below is the summary of plan(s) selected for your household.

Pending Enrollment(s)

Coverage Name(s) Coverage Start Date  Coverage End Date  Your Monthly Cost
Coordinated Care = Shannon Smith = 06/01/15 Ongoing
$0.00
Joey Smith Q6/01/15 Ongoing

Healthplanfinder will

Washington Apple Health coverage without a Managed Care Plan. Our records show you currently have

d IS p I ay P rOV| d e ro n e E;Itxit;;:arh insurance on file. If this is not the case please call customer service at 1-800-562-3022
messaging to clarify
the reason behind .3

“Pending” when the
individual clicks
“‘Next." The individual
will then be navigated
to their Dashboard
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System Prompts and Modals After Plan Selection
Enrollment “Rejected”

If the individual’s selected Managed Care Plan is “rejected," it will
require manual review by HCA staff. The individual will not be enrolled

In the selected plan.

Rejected ‘
— Household Summary
E Nnro | | men t \ Below is the summary of plan(s) selected for your household.
Rejected Enrollment(s)

Coverage Namne(s) Coverage Start Date  Coverage End Date  Your Monthly Cost

Coordinated Care ~ Shannon Smith =~ 06,/01/15 Ongoing
$0.00

Joey Smith 06/01/15 Ongoing

Healthplanfinder will |
display ProviderOne e ey IO psabe e e
messaging to clarify —
the reason behind — .
“‘Rejected” when the
individual clicks
“Next." The individual
will then be navigated
to their Dashboard
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Change Reporting



Change Reporting Review

What is change reporting?

« Change reporting is the process by which individuals report changes in
Healthplanfinder

When are changes reported?

» Individuals may report changes in Healthplanfinder at any time

What are some examples of changes that individuals report?

Add / Remove

household Address change Income change Loss of Minimum  Pregnhancy
members Essential Coverage
(MEC)
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Change Reporting Process

Report Changes / Life Event
I i Please select from the following options below to report a change or changes to your
UIC] NKS g op F 3 g Y
circumstances. You may make more than one selection.
Create Another Application aalllS Y
tact the Washington Healthplanfinder via
Wiew Current Eligibility Results
E N
—————— Flnd a Bro'.;c[ YED 2
Find a Navigator L4 O
Report a Change in Income or Household Y NO

Submit A Docurnent

Change occurs Answer questionnaire
— > Report change and provide additional
information

v

_ o NEW!
Submit Application

Primary Applicant's Signature REQU

ED FIELD . . g .
Eligibility Result:
I have agreed to submit this application electronically. By signing this application electronically, |

certify under penalty and false swearing that my answers are correct and complete to the best of Was h I n g t 0 n A p p I e H eal t h
my knowledge.
Plan Selection

Ials ¥| By checking this box and signing my name below, | confirm that | am completing e-signing
this application on the applicant's behalf

¥ In order to simplify the application redetermination process, | authorize Washington
Healthplanfinder to obtain my updated federal tax information for a period of no more than
five years. | can change my consent any time through Washington Healthplanfinder

¥| | have read the Rights & Responsibilities

¥| Telephonic signature

Eligibility Result:
Shop for QHP or QHP
with tax credits

FIRST NAME MIDDLE INITIAL LAST NAME

Roxanne Woods
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Change Reporting in Healthplanfinder

There are no changes to the change reporting process and screen flows for individuals.

Account Home Billing & Payments My Household Action Center

Message Center
Notice Date/Time Received Quick Links
View Mare » Create Another Application
View Current Eligibility Results
Find a Broker
Find a Navigator
Report a Change in Income or Household
Submit A Document
Create Account
Verify Id Proofing
My Household Coverage
Current Year-2015
Individual Covered Plan Name  Start Date End Date Renewal Date Enrolled Status @ Action
Roxanne Woods 03/01/2015 02/29/2016 02/29/2016 Enrolled
Java Woods 03/01/2015 02/29/2016 02/29/1016 Enrolled

Washington Healthplanfinder has a network of support across Washington State.
You can get help from a Navigator @ or Broker @

Report Changes / Life Event |

Pl
cirl

In
pr
If
thy

So

of

is g

50
noj

So
o

Re|

4 Bac

Primary Applicant's Signature REQUIRED FIELD

I have agreed to submit this application electronically. By signing this application electronically, |
certify under penalty and false swearing that my answers are correct and complete to the best of
rmy knowledge.

| also certify that:

* | understand the questions and statements within this application.

* |understand the penalties for giving false information or breaking the law

* | understand that the Washington Healthplanfinder may contact other
persons or erganizations on my behalf

* |understand that an electronic signature has the same legal effect and can
be enforced in the same way as a written signature

¥| By checking this box and signing my name below, | confirm that | am completing e-signing
this application on the applicant's behalf.

v In order to simplify the application redetermination process, | authorize Washington
Healthplanfinder to obtain my updated federal tax information for a period of no more than
five years. | can change my consent any time through Washington Healthplanfinder.

<

I have read the Rights & Responsibilities

¥| Telephonic signature

FIRST NAME MIDDLE INITIAL LAST NAME
Roxanne Woods
4 Back Submit My Application
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Change Reporting Plan Selection Options

ry

o:o

Individual reports Individual submits If household is still determined as
change on e application with — eligible for Apple Health, individual
Healthplanfinder changes chooses from three options below:

Skip Plan Selection (auto-enrolled in a Managed Care Plan)

Continue with existing plan (if available)

Select new plan
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Option 1 — Skip Plan Selection (auto-enrolled)

A summary of any
Il give you a sun 0

at the bottom of 1, Clicking Next wi

o You have 1 household member with additional action required. Please review for more information.

C Washington Apple Health

Jonathan is covered for Washington Apple Healt

ay.

Coverage Start Date Coverage End Date Renewal Date

§ 03/01/2014 02/28/2015 This coverage will rene
03/01/2015 We

the coverage end date

Jane Smith

@ APPROVED
Household: ¢
Program: pple
Start Date: O

End Date: O

. Next S!eps for lonathan

health pl

} S S| 3 4
Browse Apply Select Finalize
click. compare. covered
Eligibility Status
You applied for free or low cost health insurance coverage. Thank you for providing your household information. You'll find eligibility
status d per househol by clicking each name b fur is

ps to secure coverage

To do so, individuals can choose to
either:
1. Log out of Healthplanfinder once
Eligibility status is provided, or
2. Click Skip Plan Selection on the
EYO page

ProviderOne will auto-enroll individuals ina —
Managed Care Plan (their current plan, if
available) over night.

As with the Apple Health initial
enrollment process, individuals
may choose to Skip Plan Selection

My Search

Looking for Plan to Cover:
JOHN WELLS, 39

Search By Health Care
Provider:
Add

Search By Clinic/Hospital:
Add

JULIE WELLS , 38

Search By Health Care
Provider:
Add

Search By Clinic/Hospital:
Add

Does Not Cover:
Candy Wells , 1

Customize My Search

Insurance Company
Amerigroup
Light House
UHC

3

4 Previcus Show: 10 Per Page - Mext b Sort by: Plan Name =

a Amengroup
Washingta Rea So utions
Apple Health

Star Rating @

PLAN
Armerigroup Care Plans V2

More Information on this plan »

Consumer Rating @
For more information: (324) 324-9924

(Applel{eal l igh

Star Rating @

PLAN
Light house care plans
More Information on this plan »

Consumer Rating @
For more information: (901) 839-1273

‘Washington
Apple Health

Consumer Rating @

PLAN
United Healthcare Plan

More Information on this plan »

0 tnitedHealthcare

COMMUNITY & STATE

Star Rating @

For more information: (981) 490-3889

Sort by: Plan Mfme - Skip Plan Selection
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Option 2 — Continue with Existing Plan

\JP washington
AN X healthpla

click. compsane. oovinid.

My Search

Lchn-lc:lnE for Plan to Cover.
KATHLEEM DANI, 34
Search By Health Care
Provider:

Add

Search By Clinic/Hospital

Acid
Customize My Search

Insurance Company

Amerigroup

Light House
Maolina
UHC
G Update

WELCOME,

KATHLEEM DAMI | SI1GK ouT )

1T (=3

infinder

Browse

Select

Apply

Your household is currently enrolled in this plan, Click ‘Keep this Plan’ or select a new plan

Wastankoo
Apple

nsurner Rating ©

Liuigntnouse

Star Rat i LT

For more information: (901) 839-1273 ¢

4

1 Previous |Show 'E-F:-P:!j - Hext »

N Amer Lg mu p
Washington Reals 1
Apple Health

mer Rating @ Star Rating @

For more information: (324) 324-9924 ¢

St by Plar Masre

PLAM
Light house care plans
Meore Information on this plan »

4

* If the individual’s
current Apple Health
plan is still available
after change reporting,
the individual can
continue with the
current plan by
selecting the plan

Finalize

that the household is

W -

PLAMN
Amerigroup Care Plans
Mare Information on this plan »

currently enrolled in

* The individual’s current
plan, if still available,
will be highlighted at
the top of the EYO
screen
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Option 3 — Select New Plan

My Search

Looking for Plan to Cover:
JOHN WELLS, 39

Search By Health Care
Provider:
Add

Search By Clinic/Hospital:
Add

JULIE WELLS |, 38

Search By Health Care
Provider:
Add

Search By Clinic/Hospital:
Add

Does Not Cover:
Candy Wells , 1

Customize My Search

Insurance Company
Amerigroup
Light House
UHC

3
Show: 10 Per Page - MNext b Sort by: Plan Mame -
Amen‘group PLAN:

Rea_lsolutions

‘Washingto:
( Apple Health

Consumer Rating @  Star Rating @

For more information: (324) 324-9924

Washington
Apple Health

Consumer Rating @

For more information: (901) 839-1273

INSURANCE

Star Rating @

vl 0 UnitedHealthcare
Apple Health COMMUNITY & STATE

Consumer Rating @  Star Rating @

For more information: (981) 490-3889

{ Previous Show: 10 Per Page w|  Next b

Sort by: Plan Name -

Amerigroup Care Plans V2

More Information en this plan »

PLAN:
Light house care plans

More Information on this plan »

PLAN:
United Healthcare Plan

More Information on this plan »

Skip Plan Selection

« To select a new plan after
change reporting, on the
EYO screen, the
individual would select a
new plan for the
household

* Note: Apple Health
individuals have the
option to change plans at
anytime
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Change Reporting Date

There is a key cutoff date to consider for Apple Health Change Reporting:

May 2015

1 2

3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23

24 25 26 29 30

Enrollment

cutoff date

31

The managed care enrollment cutoff date is the day before the last business day of the month
« Impacts individuals’ Apple Health plan enrollment date

» If change is submitted on/before cutoff date, enrollment in new Managed Care Plan starts on
1st of the next month (June)

» If change is submitted after, Managed Care Plan starts on 15t of the month following the next
month (July)
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Switching Apple Health Plans Without Change Reporting

Jane Smith's Washington Apple Health Enrollment Details

Individual Plan Start
Covered Plan Name Date Plan End Date
Jane Smith Coordinated Care 06/01/2015 Ongoing
«B . S s
My Household Coverage
Current Year-2015
Individual Covered Plan Name Start Date End Date Renewal Date Enrolled Status @
Zach Wechsler Washington Apple Health 12/01/2014 11/30/2015 11/30/2015 Enrolled

* Apple Health individuals may change plans at any time by going to their dashboard
under the Account Home tab and clicking on Enrolled

« The Enrollment Details modal will pop up — to change plans, individuals can click on
Change Plans and this will direct them to the EYO screen to select a new plan
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Renewals



Auto-Renewal

Approximately 60 days prior to
coverage end date, Healthplanfinder
will attempt to auto-renew the
individual’s Apple Health coverage

» Healthplanfinder sends
information to Eligibility Service
(ES), which determines whether
applicant is still eligible for Apple
Health

If the individual is still eligible, the
application is auto-renewed and a
notification is sent to inform the
individual

Even if the individual is auto-renewed,
the individual can go onto his/her
dashboard and change their Apple
Health managed care plan, if desired

Washington Healtn Senem Exchange | B washinglon
521 Cagtol Way Souln 4~ healthplanfinder
A T e
=<igte==

<<|ndividual Nama=>

==|ndividual Mailing Address==
<<City, State, Zip Code>=

Application |D:<< Application 1D ==

Subject - Washington Apple Health Renewal
Dear =<Individual Name==,
‘We have reviewed your eligibility and we have renewed Washington Apple Health for:

Begin Date End Date
=<|ndividual Name== =<MM/DDMNYYYY (Begin Date)>> == MM/DDYYYY (End Date)==
[Washington Apple Health with Premiums Renewal Tag]

Decision Review

Please review the attached insert listing the information we used to determine you are still
eligible for Washington Apple Health.

If the information listed is correct and you would still like Washington Apple Health, you do
not need to respond to this letter.

If any of the information is incorrect, report the changes or corrections by doing one of the
following:

« Go online through the <HBEURL>;
« Call <HBEPHONE>; or
+ Make changes on the attached insert, sign, and mail or fax to:
<HBEADDRESS1
HBEADDRESS2
HBECITY
HBESTATE
HBEZIP>

Fax Number: <HBEFAX>
Appeal Rights

If you disagree with the decisions above you have the right to appeal. See the attached information
about your appeal rights. There are deadlines to appeal so you should act quickly.

Page 1 10
Comrespondance 1D <<Systembumbear=-
<CORRE
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Manual Renewal Process

Washeggon Heath Beneft Exchorge | B sty
ot o %~ healthplanfinder
Oy, WA §450T e e it

<<Date>>

<<Individual Name>>
<<Individual Mailing Address>>
<<City, State, Zip Code>>

Application ID:<<Application ID

Subject - Washington Apple Health Renewal Action Required

Dear << Individual Name >>,

It s time for us to review eligibility for Washington Apple Health, We reviewed your case 1o see if we
could automatically renew Washington Appie Health. We are unabie to renew Washington Apple

Heaith for your household using current information that we have and you need to take action to
keep your health care coverage.

[19-Year Old Age Out]
[Household Action Required]
Appeal Rights

If you disagree with the decisions above you have the right to appeal. See the attached information
about your appeal rights. There are deadlines to appeal $0 you should act quickly.

How to Contact Washington Healthplanfinder

Contact us if you have any questions about this letter. Let us know if you need help applying for o
accessing your health insurance due to a disabdity. You can contact us in any of the following ways:
* Online at <HBEURL> ;

* Byemail at <HBEEMAIL~>,
¢ By calling <HBEPHONE> and <HBETTY>,

* By Fax <HBEFAX>;
« By mailat:

<HBEADDRESS1
HBEADDRESS?2
HBECITY
HBESTATE
HBEZIP>
« You can drop off an applicaton, renewal form, or any other documents requested by the

If the Apple Health individual is not
automatically renewed, the following
process occurs:

=
]

Individual receives Apple Health
Renewal — Action Required
correspondence telling them to take
action to renew

Individual logs onto their
Healthplanfinder account and
navigates to Update Application
and Renew Coverage

Individual goes through the manual
renewal application process online
and submits application

Page 1048
COMIEONINCE 10 «<DySriumOn>
<ORRe

Individual views Eligibility Status for
household; if household still qualifies
for Apple Health, they will go
through the plan selection
process
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Example Scenarios



Change Reporting — Switching Plans

Johnny recently moved from Spokane Valley to Bellevue. He was previously
enrolled in Apple Health (Molina) and now logs on to Healthplanfinder to
report the change to his account on 5/15/2015. After going through the
standard change reporting process, he e-signs to submit the change.

Washington
Apple Health @

Eligibility Status: Household Explore Your
Washington Apple Summary Options +
Health Select Plan

Johnny decides to switch plans since his original Apple Health plan is not available in

Bellevue. He selects a new plan, Coordinated Care. He will see the following details on
his Washington Apple Health modal the next day:

Johnny Q. Molina 1/1/2015  5/31/2015 Enrolled

Johnny Q. Coordinated Care 6/1/2015  Ongoing Enrolled
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Change Reporting — Mixed Household

Julie recently had her daughter, Kaylee, move back into her home and
reports the change in Healthplanfinder on 5/15/2015. Julie was previously
enrolled in a QHP with tax credits. She completes the standard change

reporting process, submits the change, and sees Kaylee is qualified for
Apple Health for Kids.

R [
2t () M A
Eligibility Household Explore Your Explore Your
Status: Apple Summary Options + Select Options + Select
Health for Kids Plan for Apple QHP
+ QHP with tax Health

credits

Julie will see the following when she logs into her account the following day:

Julie Lifewise Essential Silver (QHP w/tax credits) 1/1/2015 12/31/2015 Enrolled
Kaylee Coverage without a Managed Care Plan 5/1/2015 5/31/2015 Enrolled
Kaylee Molina 6/1/2015 Ongoing Enrolled
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Questions?

Inquiries regarding Apple Health (Medicaid) coverage,
Medicaid Plan Selection or the volunteer HCA Community
Partner with Enhanced Access program may be directed to
medicaidexpansion@hca.wa.gov.

For Qualified Health Plan questions, please contact
customersupport@wahbexchange.org.

For the In-person Assister program, please contact your Lead
Organization or navigator@wahbexchange.orqg.

For Brokers, please contact producer@wahbexchange.orq.
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You have completed the Healthplanfinder 2.2 Overview for
Medicaid Plan Selection!

The recorded webinar will be posted to the HCA Training &
Education web page:

http://www.hca.wa.gov/hcr/me/Pages/training education.aspx

Thank You!
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